covetrus &

Worldpay — 1Q — Researching Settled Batches and Transactions

Worldpay 1Q is used by Covetrus to manage and troubleshoot transactions when there are questions or requests for information and

research. Our vendor relationship with Worldpay allows Covetrus access our customer’s Worldpay merchant account and transaction
information.

These instructions are a best attempt at providing additional guidance to customers about how to access and view or export settlement
information. The images presented in this document may differ slightly from the images that the customer will see.



Step

1.

Step
Description

Settlement
Batches -
Lookup

Notes

You should
see options
like the ones
in the image.
You will use
Summary to
see the settled
batches and
drill into each
batch, or you
will use
Transaction
Research to
see and
export
transactions
by date and
other criteria.
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Settled
Bathes —
Lookup
Criteria

Make sure
you clicked
Summary
underneath
Reconciliation.
Your view
may differ, as
we have
vendor access
to our
Worldpay
customer’s
accounts.
Enter a Date
Range, then
click Search.

05-SERG SOLUTIONS LLC

0 Aerts P sies @ Gethelp | [Acontact

Retum Transactions.

«| Summary Transaction Research
Qi v Summary
o %
|Select a Hierarchy Level | Enter a value or click + o lookup |pate: From-To
Merchant v 4445059483651 L 05/01/2025 - 07/28/2025
{b self »
Settlements
Sales Amount Sales Transactions Retum Amount
(® by Payment Method $788,662 00 3,006 -$2317.1
Authorizations
Total Amount Authorized Transactions. Declined Amount
(@ by Payment Method $T73,478.45 2,995 $11,0355
g ge and Di:
Interchange Amount Surcharge Amount (2 Cardholder Surcharge (2
@ by PaymentMethod $14,1125¢ $3,964 05 $0.00

Micrallananiic Adinctmante

& Hello Andreas

2

Net Settled Sales

$786,344 5

Declined Transactions

30

Discount Amount

$0.00

+ Show Batches

Average Ticket

$2623%

Nt Settied Sales

$776,094 35




Settled
Batches

View the
summary
information
about each
batch or click
on the Batch
ID to drill into
that batch.
There is no
ability to add
the Customer
Field 1 to the
drill-down of
the
transactions,
unfortunately.
Use
Transaction
Research to
view the
transactions
with the
Customer
Field 1 column
(see further
below).

ERG SOLUTIONS LLC Q) Alerts P sites

« Summary / Settlement

@ cethelp | Acontact | Hello Andreas

Settlements
Sales Amount Sales Transactions Return Amount Retum Transactions Net Settied Sales Average Ticket
$788,662.09 3,006 -$2317.11 2 $786,344 98 $262.36
By Date By Store
Save View * Export
142 records. 251ows ~  perpage GoTorage [ »
Page [1]of [6] > »
BatchID * Batch Type Sale Count Process Date Sale Amount it Cash Advance Count Cash At
00000000022 Credit 1 05/03/2025 523400 0 5000 0
00000000023 Credit 4 05/01/2025 $1371845 0 $000 0
100000000023 Credit 2 05/06/2025 $21650 0 $000 O
00000000024 Credit 35 05/02/2025 $9.29899 0 $000 ©
00000000024 Credit 1 05/09/2025 $15700 0 $000 O
00000000025 Credit 49 05/03/2025 $1598489 1 522368 0
00000000025 Credit 1 05/28/2025 $13600 0 $000 O
[ (e S 3

suwnjo) Ip3 &




4, Set rows to | If exporting, g Scttiement
display set the Settlements
. . Sales Amount Sales Transactions Return Amount Retum Transactions Net Settled Sales Average Ticket
(maXImum maximum $788,662.09 3,006 -$2317.11 22 $786,344 98 $262.36
1000) number of
rows or make By Date By Store
sure to set
display rows SaveView % Export
to a number 12recons p—— T
greater than o < Paga[]ofl6] >
25
the number Of BatchID Batch Type Sale Count Process Date Sale Amount Count ous Cash Ac o
rOWS 50 rows iz
g
displayed to 00000000022 Credit 1 05/03/2025 $23400 0 Lo0iows é
the |eft of the 00000000023 Credit 41 05/01/2025 $13,71845 0 200 rows
dropdown. 00000000023 Credit 2 05/06/2025 $21650 0 500 rows
00000000024 Credit 35 05/02/2025 $929899 0 1000 rows

5. Export the Once you click

Downloads
data the Export
button on the 2} Whatdo you want to do with
i SettlementBatchDetails_2025_Jul_28_120447.xlsx?
rlght' your Open Save as Save
browser
should SoohEi

present you
with a prompt
to download
an Excel
spreadsheet.




Settled
Transaction
Research —
Lookup
Criteria

Make sure
you clicked
Transaction
Research
underneath
Reconciliation.
Your view
may differ, as
we have
vendor access
to our
Worldpay
customer’s
accounts.
Choose a
Date Type
and enter a
Date Range,
then click
Search.

Summary Transaction Research

Transaction Research

Selecta Hierarchy Level Enteravalue or click + to lookup

Merchant ¥ 4445059483651

OR
Select From EnteraValue
Please Select M

Additional Criteria

Card Number or Token

Account Number

Full Card/Last 4 Digits/First 6 & Last 4 Digits

Payment Type

All Payment Types -

Customer Field 1

Transaction Amount

Fraud Score

TaniD

Card Network
All Networks

Customer Field2

Qo aters | OO rites | @ cethelp

DateType
@ Transaction Date

O Process/Business Date

O Today

StartTime

Fraud Response Code
Please Select

o

Rcontact | & Hello Andreas

Date: From -To
05/01/2025 - 07/28/2025 =] J

Transaction Locator

Transaction Type

> AllTransaction Types

Customer Field3

End Time

Fraud Rule Result
- Please Select




. 592505-SERG SOLUTIONS LLC Aerts | T Fites GetHelp | (R contact Hello Andreas
7. View the Scroll down ia Q
settled until you see < Summary Transacton Research
transactions | the grey .
@ > : 07/28/2025 10:42:10 MASTERCARD 518941 7219 914672 $24519  AA - APPROVAL 000000001 4445059483651
"
Settl e m e nt A‘LA ; ” > 07/28/2025 10:35:15 VISA 4147207417 054710 $8543  AA - APPROVAL 000000001 4445059483651
Deta | IS i3 > > 07/28/2025 103103 MASTERCARD 5305894510 831498 $9580  AA-APPROVAL 000000001 4445059483651
> 07/28/2025 09:21:03 AMEX 341169 1003 826356 $13103  AA- APPROVAL 000000001 4445059483651
header. The & sarsenicer
[ (o
Authorizations ;
Settlement Details $ Bxport
are separated
p st so0r0us < rum corore I >
from the < Pagetoie >
S ettl eme nts , Process/Business Date Customer Field 1 Transaction Date/Time ¥ Account Number Amount * Card Type Auth Code AVSResponse Code
m
g
so be sure to g
> i 07/28/2025 390634498-03090809-1-25...  07/27/2025 16:25:00 3767736012 $13600  AMEX 162727 N/A §
scroll down. :
> 07/27/2025 28015 07/26/2025 19:14:00 379790 3009 $36626 AMEX 34141 NA
> 07/27/2025 28013 07/26/2025 18:13:00 557619™*""™ 9784 $197.81 MASTERCARD 061354 N/A
> 07/27/2025 28012 07/26/2025 17:51:00 557619"""**"6896 $3950  MASTERCARD 055226 NA
> , 07/27/2025 28010 07/26/2025 17:35:00 4000227 6472 $6492  VISA 182839 NA
> 1 07/27/2025 28009 07/26/2025 17:25:00 557619"****"4629 $3700  MASTERCARD 052628 NA
> 07/27/2025 28008 07/26/2025 17:18:00 5178056317 $1548  MASTERCARD 05398P N/A
8. Add the Click Edit Settlement Details saveView % Export
Customer Columns on e s00rows ~ perrage  cororsge (N >
Field 1 the right and Page10f6 >
column scroll down in Process/Business Date | Customer Field 1 Transacton DatefTime ¥ | Account Number Amount cardType nuth cose = o
m
the pop-up Cardholder Surcharge N |2
L) CashBack e
until you see > i 0772872025 390634498-03000809-1-25...  07/27/2025 16:25:00 3767736012 S13600  AMEX 162727 Chain Code 5
Country of Origin 2
the C ustomer >k 07/27/2025 28015 07/26/2025 19:14:00 379790"***3009 $36626  AMEX 834141 Customer Field 1 '
[ Customer Field 2
. M
Field 1 > i 0772172025 26013 07/26/2025 18:13:00 5576199784 $19781  MASTERCARD osiasa J§ = Customer Field 3
[J customer 1D
: 7/21, 1 7, 17:51 76197+ s NASTERCAR [J pcc/McP Indicator
checkbox. > i 07/27/2025 28012 07/26/2025 17:51:00 5576196896 3950  MASTERCARD o525l [ 5, ore
. E Departure Date
Make sure to > i 0772112025 28010 07/26/2025 17:35:00 4000226472 $6492  VISA 12639l (3 Diccount Amount
. [ pivision
check it. The > i 07/27/2025 28009 07/26/2025 172500 5576194629 $3700  MASTERCARD 0526288 [ emv Transaction
Entry Mode
: >k 07/27/2025 28008 07/26/2025 17:18:00 5178056317 $1548  MASTERCARD 05398Pl [} Expiration Date
column will be [ B £
I LI Force Post
I ——

added
towards the
end of the




columns.
Then, click the
Edit Columns
link again to
collapse the

checkbox
selections.
Setrows to | Export will SettlementDetails .
display only export serveconts (100010« Jpereuse Gotorege (D >
(maximum what is being TTEWE Pagelof3 >
1 000) d isplayed . Process/Business Date Customer Field 1 Transaction Date/Time ¢ | Account Number Amount 50 rows Auth Code AVSResponseCode oy
y | m
Unfortunately, g
100 rows IS
that IS a > ' 07/28/2025 390634498-03090809-1-25... 07/27/2025 16:25:00 376773 6012 i 162727 N/A 5
i 200 rows a
maximum of > i 07/21/2025 28015 07/26/2025 19:14:00 379790"+"3009 s 834141 N/A
500 rows
1000 rows. If > 0772172025 26013 07/26/2025 18:13:00 5576199784 061354 NA
. 5 1000 rows
exportl ng , Set > = 07/27/2025 28012 07/26/2025 17:51:00 557619*****"6896 055226 N/A
the maximum o 0772172025 28010 07/26/2025 17:3500 4000226472 $6492  VISA 182839 NA

number of
rows or make
sure to set
display rows
to a number
greater than
the number of
rows
displayed to
the left of the
dropdown.
You may need
to narrow the
scope of your
dates/criteria.




10.

Export the
data

Once you click
the Export
button on the
right, your
browser
should
present you
with a prompt
to download
an Excel
spreadsheet.

Downloads

2} What do you want to do with

SettlementResearch_2025_Jul 28 _120308.xlsx?
Open Save as Save

See more




